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Welcome back! 
We’re here to make your life easier.
HealthEZ is an independent third-party administrator (TPA), which means we 
manage your employer’s health benefits and process your medical claims.
We’ve been providing our knowledgeable and service-oriented approach for 
over 35 years.

Direct access to member support 

Dedicated phone number
Summit Healthcare has a dedicated phone 
number at 844-449-5534 that is answered by a 
real person between 7 a.m. and 7 p.m. CST. 

Dedicated benefits website
You can use Summit Healthcare’s dedicated 
benefits website at SummitHomeBenefits.com to 
learn about and manage your health plan. View 
your benefits, review pharmacy information, search 
to find a doctor and more.

With your ID card information, you can set up an 
online account to access monthly statements, 
account balances, recently processed bills and 
HealthEZ’s online payment system, EZpay. 

Your medical network is America’s PPO.
Your medical network is a group of healthcare 
providers and facilities. To check that your provider is 
in-network, please visit HealthEZSummitHomeBene-
fits.com, and click “Find a Doctor.”

Your Pharmacy Benefit Manager is 
Magellan.
Pharmacy Benefit Managers (PBMs) reduce 
prescription drug costs and improve convenience 
and safety for consumers.
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Preventive services
Your health plan covers preventive services at 
no charge to you.  These include routine healthcare 
screenings and check-ups.  

Many types of screenings and tests can catch a disease before it 
starts. Starting treatment or lifestyle changes before a disease starts 
or while it is still in its early stages will help you stay healthier or recover 
more quickly.

Preventive care helps lower the long-term cost of managing disease because it helps catch 
problems in the early stages when most diseases are more readily treatable.

Many preventive services are now covered in full by insurance due to the Affordable Care Act (ACA), 
which means they are free for you if you have health insurance.

 
Please see the link below for a full list of preventive services: 
www.healthcare.gov/preventive-care-benefits. 

myHealthEZ
With your ID card information, you can setup an online account to access monthly statements, 
account balances, recently processed bills and HealthEZ’s online payment system, EZPay.

If you have questions on the activation process, or any of the content in your myHealthEZ account, 
please reach out via phone: 866-222-8207 or email: Service@HealthEZ.com

Activate your account   

1.	 Visit myHealthEZ.com or SummitHomeBenefits.com and click “Login.”
2.	 Enter your credentials 

Your Subscriber ID is found on the front of your ID card 
Your Password must include upper and lowercase letters, one number and one special 
character

3.	 Click “Activate Your Account”

Your account is now registered!  The next time you access your account, you will login with the 
email and password you just created.
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Medical ID cards
If you are new to the HealthEZ plan, keep an eye 
out for your HealthEZ medical ID card.  Once you 
recieve that, you can setup your online myHealthEZ 
account. 

If you are a current HealthEZ member, please note that 
new ID cards are NOT mailed out every year, and your card 
does not expire.  

If you have lost your ID card, and already have your myHealthEZ 
account setup, you have several different options to request new ID 
cards from the home page of your myHealthEZ: 

1.	 Download Digital Copy: Downloads a PDF to your device
2.	 Printed and Mailed: Card will  be printed and mailed to the address on file
3.	 Email to Me: Digital copy sent to email on file
4.	 Text to Me: Digital copy sent to phone number on file

One simple statement
We consolidate all of your monthly healthcare 
expenses into one simple statement. This 
statement eliminates confusion and provides 
information about year-to-date deductible and 
out-of-pocket maximums, and itemized 
transactions during the current billing period.
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NOTE: This serves as a summary of your benefit plan only. 
Please refer to your Summary Plan Description for actual coverage, limitation, and exclusion provisions.

Summary of Medical Benefits
Minimum Essential Coverage Plan

Deductible and Out-of-Pocket Maximum
 Employee only
 Family

In-Network Out-of-Network

N/a
N/a

N/a
N/a

Preventive Care - Children
 Assessments & Screenings
 Immunizations
 Supplements

100% Covered
100% Covered
100% Covered

No Coverage
No Coverage
No Coverage

Preventive Care - Women
 Breastfeeding Support
 Contraception
 Screenings
 Folic Acid Supplements
 Routine Prenatal Visits
 Well-Woman Visits

100% Covered
100% Covered
100% Covered
100% Covered
100% Covered
100% Covered

No Coverage
No Coverage
No Coverage
No Coverage
No Coverage
No Coverage

Preventive Care - Adults
 Assessments & Screenings
 Immunizations

100% Covered
100% Covered

No Coverage
No Coverage

Office Visits
 Primary Services
 Specialist Services
 Urgent Care

No Coverage
No Coverage
No Coverage

No Coverage
No Coverage
No Coverage

Hospital Services No Coverage No Coverage

Emergency Services No Coverage No Coverage

Summary of Pharmacy Benefits

Preventive Prescription Drug Coverage

Retail 30 Day Supply Mail Order 90 Day Supply

100% Covered No Coverage

Non- Preventive Prescription Drug Coverage
 Generic
 Preferred brand
 Non-preferred brand
 Specialty

No Coverage
No Coverage
No Coverage
No Coverage

No Coverage
No Coverage
No Coverage
No Coverage
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service@healthez.com 
SummitHomeBenefits.com

844-449-5534

7201 West 78th Street 
Bloomington, MN 55439

Summit Healthcare has a dedicated phone number at 844-
449-5534 that we answer between 7 a.m. and 7 p.m. CT. 
When you call, a real person answers. Outside of the hours 
listed, simply press “3” to reach our 24/7 help line.

Connect with us


